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Abstract: Maureen will discuss internship opportunities and Information Technology (IT) at UPS. 
 
Biography: 
 
Maureen Hirsch brings nearly two decades of Human Resources (H.R.) experience to her position at 
UPS I.S. She is also a member of the Advisory Board for Career Development and Gloria S. Williams 
Advisement Center at William Paterson University. 
 
An alumnus of William Paterson University with a degree in Education, Maureen began her UPS 
career in 1988. Maureen worked in the Learning & Development Department of UPS I.S. for nine 
years where she coordinated employee technical training, maintained third-party vendor 
arrangements, and tested computer-based training (CBT) and online talent management systems 
(TMS). 
 
More recently, Maureen has served as an H.R. Representative for UPS I.S. for the last nine years. 
Among Maureen’s employee relations responsibilities is recruiting from area colleges for IT positions 
at UPS. Maureen is a key contributor to the Women’s Leadership Development (WLD) and Diversity 
Leadership Development (DLD) Committees at her UPS work locations in Ramsey and Wayne, NJ. 
 
A longtime resident of Waldwick, NJ with her husband of 37 years, Maureen has three grown children 
and is the proud grandmother of one. She is also actively involved in the American Cancer Society 
(ACS) and local United Way agencies. 
 

 

All are welcome. 

For further information, please contact Dr. Cyril S. Ku (kuc@wpunj.edu). 

mailto:kuc@wpunj.edu

